o _.-"1967 A Ralelgh fu-m, Nathamel H1ll & Assoc1a!:es,

: Uﬁifo_ﬁr_; Comme_q‘czal _Cq:de Cehfefemié; Held at Holtday In_ﬁ Suuth_,'(}feeﬁsbo;r‘ot :Decembef 10,1966. .

sessions than ever before:- nine, ranging from
--_orgamzmg to-the new ided of share insurance, Forty- -
- two ‘names were oni the Founders’ Club roster NOw;. .

- and Claude I-Iayes ‘of Hennis CUJ vas-named North

. “Carolina’s first recipient of a scholarship {for credit

,-:r_umgn school:’ $100 from the Notthwest Chapt_er s

~ Chapfer VI: 1967 - 1972

There wete . ZOO afﬁhates now, w1th 118, 000 members
And; ar- $8 6 billion, credit unions nationw1de had

- ‘ascended o third place:in 1nsta11ment holdmgs, '
"~ placing them into Keen competition with banks. How

) '-‘.\far we had come in 25 years! Yet how much farther _

- we could go -

- .MéKihf_jey' "an'"d _(l}fee'ﬁé ‘

‘The facr of hfe is rhar u)e ‘are-in rhe money busmess ina tough .
compermue world. And it's-getting tougher. Either we. get good dt it, or we

" get out of It. "Notonly is it tough, it's comphcared and rhe more -

- of American life grew mcreasmgly clear:
 business. relgned supreme. - Whether or niot
you yourself ‘were one of a_growing ‘number. of MBA’s -

. imposing sophlstlcated néw methods upon the natLonal'

. marketplace, you could not avoid being affected by

. this powerful system of ours. After all, it worked Like
'fpracucally everyone: élse, credit unions got swept up in

- thiec Business Boom too, not: only by prov1d1ng loans

. that helped fuel the national spending spree, but in -
‘the way they, ‘conducted businiess. Whit they lost in

' _personal service they gamed in efﬁc1ency and growth

One of the most popular ways to merove

k -:,_"operauons was to buy. the objective opinion, of an

s ti’ie '19-605 fhuudered-t'o a eloee, 'one": fact

comphcared JT gets rhe more we’d berrer know abour it

'— Harry D. McKmney Juiy. 1969

' _' was hlred to survey ‘the League from top to bottorn R

" Their recommendauons gave new meamng to the

o word “change

The tnost obvrous and lmmedlate change came in

lj"; September, when Harry McKmney took over the helm'i -
~ from Latch Webster. With 16 years experience asa. -
~labor and public relations manager, McKinney seemed -

L to embody the “new blood” the League needed to lead'_; :

(it aggresswely inté a niew era of - unprecedented
~growth, But éven though "assets would reach
“$313 million durmg his-five-year administration

($3.5 million of it in League Central) “and 60,000
j'members and 50 more credit unions wotild be added,

- he vowed not to lose sight ofthe original. purpose of

outside ‘management consultant. That is prec1se1y what -

“the League Board decided to ‘do in'the sumimer of ~

CUs: "Not for Drofit, Not for Charity, But for.

. Service”
' _made credit umons dlfferent—and more attracﬂve—

21

“That, plus membershlp ‘control, was what




than other’ fmanelal mstltutlons Mamtammg thrs -
distinction, while addlng more servrces, became the
key ob]ectlves. . o R

Educatlon played a blg role in McKmneys .

“QOjperation’ Action.” A threg-part Home Study Course :

was offered free to Dircctors'in search’ of guidance.

Within six months, 300 certiﬁcates of completion had i

been. awarded, and similar courses’ for credit and -
supervisory committeés viere: planned A. Management
Institute o1 Career Umomsts ‘appeared in’ September
68, and an accounting session followed that
December Twa moré. scholarshlps bowed that year
WNC Chapter’s went- to Frances Koch, St. ]oan of- .
Arc FCU, ‘and ‘Nino-Adobas of Cherokee FCU. won -
the first Hubert Rhodes Scholarshrp Meanwhrle,
service calls by League staffers weré on the rise.”

Ning Adobas, Cherokee FCU, fmt E
" Hubert Rhodes Schclarshtp winner, wzth
League Pres:dent Ron Hutchins, I 968

Credrt Unlon Servrce Corporatron entered the o
picture in  1968. So did the League’s Collection,
Supply, Orgamzatmnai -and Technical Assistance .
Services, plus three new employees — Bernie Parks, 7
John Hardy: and Becky Ingraham — to implement

T McLean Employees CU Havmg served on various . 7
" 'CUNA committees over 15 years, he was elected

Secretary of CUNA Internauonal that spring, and

‘ appointed to the U. S. Chamber of Commerce i

.7 August. McKinney. was' elected secretary—treasurer to-

the N.C: Consumer Counc11 - representmg the only -

-,fmancral institution to’ sponsor this citizens” protectron i

groap. And Denver R Mitchelly who would be:”

‘honored as our fnst Credlt Umon Petsonof the -

'.' '-,"Year” in 71970, was’ appomted to the Truth-mrLendmg e
‘ Task Force: ‘Credit unions got. acquamted with: the -

"Gow. Dan K. Moore (an from right) hands CU Day’ .
: prodamanon to League Managing Director, Harry McKmney, _

- new law at Chapter tnéetings — mcludmg Predmont
.the new name for the Charlotte Chapter :

while (I-r) Denver Mitchell, Dzrector who in- 1970 iwon the first

L SCUE Person of the Year'” award Ed Bell, Director and League'” .

L P"emdent Ronald ] Hutchms wrmess the event.

Truth»m»Lendmg, staunchly supported by the Credlt

,union movement, was ohe of ‘a number of federal laws

affecting CUs passed. at this time. Public Law-90-188"

; ..to. modernize loan and dividend. procedures for federal '

o ;credlt unjons became: effectrve in January. The
' .Consumer Credit Protection law followed in May.. In -
“June, ardently supported by CUNA and the. League 5

- Credit Union Legislative* Action Committee

. (CULAQ), a comprehensive * ‘omnibus”-bill brought
the Credrt Union Act. Up to date.. Among its :
- provisiotis: allows federal CUs to. invest in central

them. Larty johnson was ‘hited to improve the: servrces"_; '

of League Central, which passed half a million in
assets, raised interest on. Ioans from 5 to 6, percent
because of “tight money,’ " and alsopaid a5 percent.
dividend. Central was now being directed by the
League Board to allow 5tatew1de representatlon
Wlth seven mow on staff they must have had 0.
raise dues. But no! North Carolina's “credit unions
found themselves 'in better financial fettle than: the

rest of the country — - their-assets increased 16 percent :

that yeat, compared to the national average of 10~
percent, and the- dehnquency rate was less than’ 2.
percent. The organization, goal of 25 was. met that -
year, and 22 of thése new credit uriions. joined the-
League.  Adding their duies to those of the 200 other
members’ — 19 havmg assets’ over $1 mllhon =
yielded more than $66, 000; Fees for the new: services’

" CUs; loan maturity limits raised from 5 to 10 vears, _'
unsecured loan limits to a makimum of’ $2:500;

reduces required internal audrts from quarterly to
' semt-annually, 4did to credit unions in low-income

- areas.- Federal Regulation' G also took ‘effect, requiring - -

- ‘eredit iimions to register securities through the Federal '

Reserve as’ other lenders were. already domg

w

As 1f all that weren 't enough another law was

: "proposed that year that was NOT to the movement 5-
-~ liking at all because it would have reduced cred1t

unions to ‘just” another fmanclal iristitution” that Iost

- sight of its people — who had always taken precedence:

‘over dollars: The “Uniform Credit Code” was the

- ominous idea of the National Conference of

Commissioners. on Uniform- State Laws.. They hoped

- to get all 50 states to enact it within two years.
*. CUNA’s request that tredit unions be excluded from

and regtstratrons plus rent and interest added another.

$12,000 — enough to pay not only saianes but 26
other budget items.

It was a banner‘ year’ for R. H. “Boh” Stevenson of -

the Code was denied. Had it been passed, CU interest: '

: mlght have soared as hrgh as: 18 percent per annurm,
“service charges could have been added, and it would ,
~force them to comform to the commeércial practices of -
{proflt«onented Ienders One reason the Iegrslation may
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" have been _s’td@pe_c_l could have been. the Credit Union -
Advisory Committee, a joint venture with the- '

" Department of Agriculture to improve government-'CU

communications.

'James‘G,c-tiﬂey‘ o

Ep "‘Ciia"'néi_ng ég'-T{mes (ijﬁa@ge,_’.’_' That was thé-,fherﬁé'-

* of the 1969 ‘Annual Meeting, the only one held in

" May. That was the yeat, according to President James-

R X ‘Gainey, when “we really became of age.” With -
© 250,000 members. of 325 credit unions, (
. now had fully 5 percent of her population in on the
- movement: All‘but three of the 28 new CUS ,affiliatéd,

. While other lenders raised interest rates, credit unions :
- held the line. The second winner of the Hubert: . - '
. Rhodes. scholarship was Mildred Hodgin of Seyrmiour

. ]Oh'n'gofx"AFB;'a[ready in the Founders’ Club,-she
. would be elected to the Board in 1970. The League
launched a new Auditing’ and Supetvisory . L

. Examinationi Service; retained the legal counsel of -~ - -

Wﬂhaansp, and launched a Five-Year Development
: ?VPIj_g)'gfan_i_‘Vappr'o'pﬂatelyrtitle'd' “We Go Forward.” Four . =~

: ._'.-"_,cor'nmitt@es.i—,Bxecq'ti\'fe, Budget and Finance, -

. Planning, and Building-and Grounds — designed _-'th:é'
- plan-to ease the transition from hand-written ledgers .~

T R“C’Y.;Bé,r:g’engrgn: S

North Carolina

the Departmenf.of Commetce in 1.97-1. T.his.- time, the

League approved. A. year later, it created a

Commission to replace the A_dvis_b_ry ‘Committee.

- So it was that we flung ourselves into the *70s as if

shot from' a cannon. “Fall financial service, long @

‘dréam, is now a‘fdre'seeable:'pbésibﬂity,” said the - .
- Director. Sure' enough, from CUNA on down, ever " ..

.more services became available: interlending,

~employment, retirement_packages (yes, some credit = - - ‘

unionists were now ‘reaching'thdt_agq)? CUNADATA,

.. :shared use of GTE on-ine- data processing. system,
* share insurance, ‘increased emphasis on marketing and

- promotion — ipart{c:iilarl?,"towérd_t_:hé bulging youth: - ..
~population — plus the tools to do it properly; audidng -

services, five tore added to League staff to- shoulder-” -

“the load; the rest promoted, ’an“'e),{p,ahded fieldof .-~

: _metnbership for 4 fast-growing League Central, -

- conferences for Presidents and Vice Pfre_si'dents?.‘ "
" went on and on. No wonder

Vit
North Carolina was one

of only.10 states with a net-gain in CUs in 197ls “our -

best year evér.” And in 1972, we welcomed back, an' o

old friend. that had- disaffiliated during the exodus of -+ -

the '40s: State Empldyees CU, third latgest in ‘the™

cotntry, which was offeting checking fagc'('a'_lints_(iétérf;:'_' o

called share drafts) to its members, .

to high-,spé‘edf;ﬁomputcrs._,iIt ‘WéS-iﬁSpiréa'-bY a quote-of

. “_*We‘- goforwardwmhthe réieﬁt}eés onw,‘a.rd _éuffgc.Of o

., the human race, ot we g0 backward. We ‘must be-
- receptive’ to new ideas swithin the credit-union: - -

" rovement. What, after all,-is our objectivel To help

- bur. people to advance steadily to a better economic: -~ -
- lot.. And thé need of the masses ¢

change from: time to time- . .77

'~ In keeping with this forward thrust,:the Bureau of
Federal Credit Unions was “promoted” to the status -

S will .inevlitably':tl |

" have been envy that

. was proposing ovet 60

i

V 1984 New headquarters fc_)r:_jSt.a;e Emf;loyee%_ Cre_dif_ Union, Raleigh.

~If you.can gauge your success by the efhiemnies you
make; score another point in your fayor: Jt ‘could only
promipted the formation of the oo
Eliminate Favoritism-to Credit- o

. Bankers Committee to

" Unions in Washington: ‘They prepared for a fight, and o

their oppotient was well-armed. CUNA; after * "+

* conducting 1_.28.‘rpon,th5'.o'f hearings across _the country, -

) changes to the Credit Unibn__ ]

" Act. Round L would be followed by many others, ... "

- -Th"rou':giq the years, 'Leagﬁe‘-‘n'ewsl_c't‘ters",}‘iad"

of independent federal agency, entirely supported by o

' fH_&;f'ECUs, it supervised. The following year; it was
. legally named the National Credit Union -+ -

" Division was belatedly transfer_red‘frdm-Ag’rigﬁl@ur_é. to

' Administration. Here at home, our state Credit'Union' o

23

peri:'@c'_d_{c'ally,-_c_:ai’ried'i obitiaries ‘of leaders in the -

" movement, Few ever made the front page. An ~
- exception was made in November, *71, because the

deaths were so untimely, and the victims 8o admired.

" On October 10, an'auto accident took the lives of -

.-



Ronald Hutchms, a CU ieader on aH Ievels, and hrs 7 Wegner. = and among its innovations was a snc—lesson(

wife Carol. The 1972 Annual Meetmg was dedicated - fcorrespondenee course in Credrt Union Management,
in- their memory, and the credit union’ Person of. the - developed in cooperauon with the University of
Year Award. bas since been named in. hlS honor 7 Wisconsin. [n:1974, it began entering floats in' the

" Tournament of Roses Parade as part of its National
- t'-Advertlsmg Program,” to: which- members voluntarﬂy
. contributed: Also that year, Congress passed the
"~ Employee Retrrement Income Securlty Act, Whl(:h .
;,mcluded CUs among the institutions. aﬂowed to be L
trustees of IRAs and Keogh accounts o f. SR

Locally, the League held 4 CU Employees Trammg o

- 'Conferenee, added frnanc1al counselmg services; and
- “helped credit.unions attract new. members with catchy o
-+ promotional grmmleks. Pope AFB FCU, for’ instance, . REEPEE
“gained $208,000 in share. deposrts by grvmg away B

C'g}ol E. _dﬁd _Réﬁcrld'l-j 'H_u‘t'_:.hiﬂ_&. S o $4 200 woth Of glﬁs, e

For a few. months that year, the League was wrthout C As our” credrt unions’ grew mote and more’
a Managing Ditector, Between' the departure of Hatry: o sophlstrcated ‘Greene kept reminding members not to
McKinney and the arrival of his replacement, Robert . forget credit union philosophy, without- which we .
L. Greene, the Director’s s’ dutres were ably- discharged . L would- lose out’ vitality. Some; he sard feIt concern
by Larry }ohnson, who was- promoted to Assistant -7 for the’ weIfare of our felléwman” was no longer *
M.D. During Gréene’s two-year stint, total assets grew - relevant’in a technoioglcal world. He cautioned -
to $442 million, and the Leagie had a budget of " against thrs attitude, “If wé compete only for money, :
$152,000. By now, membership -had replaced the "~ ' " he wrote, “we are certain to neglect sharmg, serving, o
number of, cred1t unions (349) as the. yardstlck of "~ and extendrng credit union. benefits to more and moref o
growth, and ours. was'a ‘healthy. 437,000 by 1974; 15 '; . people. People, not dollars, are our greatest asset . -
staffers were serving’ them from the’ Greensboro ST We are harvesting the Benefits of the purposes. and .
headquarters ST . L . practices_eémbodied- within our phzlosophy 20—30 years e

l" -

N

.'ago Thls rs tomorrow
CUNA had a new Managmg Director too — Herb - -

Chapter Vll 1975 - 1984
The I“lf‘rh Decade

' "H s time for C!’Edif umons ro dzscard rhe crurches of don rhaue nme —

~‘members don't need: —"we'll have to increase interest rates,” etc., and
. start performmg ou1 dunes Commensumre Lunh responSJDJhty and
opporrumry SR :

' _—Larly Johnson 1982

uring the “Me Decade,” thé nation - N
~watched a scandalous Admiristration
‘crimble, celebrated the bicentennial, and
marvel!ed over. the rise .of a:peanut farmer from
obscurity to presidency, Prrces and interest rates.
seemed locked onto'a permanent upward spiral — and
credit unions were r1d1ng merrrly afong. Between 1971
and 1976, national assets. more. than doubled — J
$45 bil hon On the fast track full speed’ ahead‘

Change was a fact of hfe by now. It was unusual if

The Carolinian (new name: fof the “Buﬂetm”) didn't o RS ,
announce- at least one new program or service per - . 0 [ aess Johnson,
month. In 1975 ‘the change was in Managmg .« . " " League President
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