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Aug 21, 2009
Michelle Beck
Lead Evaluator

UNC Distance Education and On-campus Courses Evaluation Project

North Carolina General Assembly

Program Evaluation Division

Email: michelle.beck@ncleg.net
Dear Ms. Beck:
[image: image2.png]Greetings! Attached you will find the UNC-Chapel Hill course listing (Excel spreadsheet) and the responses to the NC General Assembly’s questionnaire (Word document).

Distance education has been a valued aspect of our academic offerings for many years and we continue to be proud of the array and quality of our distance education courses and programs. In responding to the questionnaire, it was clear that UNC-Chapel Hill has been thinking seriously about issues surrounding distance education for a while and that we have developed a philosophy and approach that guides our campus decisions. Two major reports can be found on the UNC-Chapel Hill Provost’s website that deal with strategic planning for distance education; the web-links to these reports are found at the end of this cover letter ( Feb, 2007 Report of the Distance Education Taskforce; Feb, 2008 Report of the Taskforce on Campus-wide Support Needs for Technology Mediated Teaching and Learning).
The UNC-Chapel Hill distance education programs may be characterized as follows:

· All offerings are generated in and by our schools and academic units. The faculty who teach in the distance education format hold faculty appointments in UNC-Chapel Hill departments and schools.

· Considerable variation exists in how distance education is utilized across our campus. The variation between schools is respectful of the range of learners our schools are seeking to reach through distance education.

· The decentralized nature of the UNC-Chapel Hill distance education approach makes cost estimates across units difficult to achieve. However, many here perceive distance education to be as costly as direct on-campus face-to-face instruction. 
· UNC-Chapel Hill professional schools demonstrate a great range in how they report or envision distance education. For some schools, off-campus instruction does not easily fit into the course listing methodology as clinical preceptorships and rotations are their hallmark (Medicine, Dentistry, Social Work, Nursing, Education, Pharmacy).  Distance field-based instruction may be integral to the instructional program of these schools but such offerings sometimes do not follow the classical course-based organization of other units. For the purposes of this survey, we have not included field-based clinical instruction.
· Distance education courses are rarely in isolation from larger programs of study. Please note that some units have major programs of study conducted by distance education methodologies (Pharmacy, Public Health, Allied Health Sciences).

· The Friday Center serves as a vehicle to deliver and enhance UNC-Chapel Hill distance education course offerings especially at the undergraduate level. As the extension arm of the University, the Friday Center provides the infrastructure and training to deliver Carolina Courses Online and self-paced instruction.

· Greater attention should be paid to evaluating the quality of distance education, particularly the learning outcomes of this mode of instruction. In this next year, we are planning to integrate course evaluations for on- and off-campus courses, which will permit comparisons.
· Many faculty members at UNC-Chapel Hill are employing distance education methodologies in the conduct of on-campus courses. This form of hybrid instruction has become far more common and thus it has become more difficult to disaggregate distance education from on-campus education.

We look forward to working with you to organize your site-visit to our campus and hope that you will find our response to be comprehensive, accurate and helpful.
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Sincerely,
Ronald P. Strauss

Executive Associate Provost

cc:

Bruce Carney, Interim Executive Vice Chancellor and Provost
Links to UNC-Chapel Hill Distance Education Reports:

http://provost.unc.edu/policies/Report%20of%20the%20Distance%20Education%20Task%20Force_02-19-07.pdf
http://provost.unc.edu/policies/Task%20Force%20on%20Campus-wide%20Support%20Needs%20for%20Technology%20Mediated%20Teaching%20and%20Learning%20-%20Report%20of%20Findings%20and%20Recommendations.pdf
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